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• You can configure the dashboard
by yourself based on what is
important for you.

• The data shown on the dashboard
is based on the data accessible
with your access rights.

• The first time you login the
system, the dashboard will be
empty. You will need to add
widgets

Dashboards
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Adding a widgets is very easy.

• You click on the Add Widgets
button and can see the available
widgets list.

• The gift widgets are listed first
followed by the loyalty widgets

• You will see only the widgets that
relate to your program

Dashboards
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Controls available on Widgets:

• Export: To a file (png format)

• Settings:  Change the date, graphic type

and widget title

• Delete:  Delete the widget

• Move:  Move the widget on the page

Dashboards
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Widgets 
Gift Card and Loyalty

DataCandy for Small Business



datacandy.com 6

Gift Card Float Balance

• Shows the balance of the active
and inactive cards based on
selected dates

• You can see where you were at
the previous week, month and
year;

Widgets – Gift Card

Gift Card Activity

• Shows the activation, reload and 
redemption transaction count on 
active cards per day

Gift Card Amount Activity

• Shows the value of the activation, 
reload and redemption activities 
of active cards per day
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Loyalty Float Balance 

• Shows the points in 
circulation on active and 
inactive loyalty cards

Widgets – Loyalty

Member Point Activity

• Show the average accumulation 
and the average redemption of 
points per day based on selected 
dates

Member Average Spend

• Shows the value of the member’s 
spend based on selected dates

• You can see where you were at the 
previous week, month and year; 
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Total Members

• Shows the total number of 
members that you have in 
your program to date

• You can see where you 
were at the previous week, 
month and year;

Widgets – Loyalty

Total Member Visits

• Shows the total number of 
member’ visits that you have 
based on selected dates.

• You can see where you were at 
the previous week, month and 
year; 

Total Member Sales

• Shows the total value of the sales 
associated with your members 
based on selected dates

• You can see where you were at the 
previous week, month and year; 
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Reports 
Gift Card and Loyalty

DataCandy for Small Business
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Depending on the report, you can modify:

• The title of the report
• The criteria such as grouping by date, 

merchant and account type
• Modify the dates or grouping period
• Select the merchants or account types

You can hide or show the reports criteria:

Reports
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Provides detail by merchant or by 
period of all activity on the gift 
cards.

• amount, % and transactions 
count of gift cards activated by 
period, by merchant, etc.

• amount, % and transactions 
count of gift cards redeemed 
by period, by merchant, etc.

Reports – Gift Card Activity
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Provides detail by merchant or by 
period of all activity on the loyalty 
cards.

• amount, % and transaction 
count of points accumulations 
by period or by merchant, etc.

• amount, % and transaction 
count of points redemptions by 
period or by merchant, etc.

Reports – Loyalty Activity



Have Questions?

Contact our DataCandy support team.

support@datacandy.com
1-877-630-0478

mailto:support@datacandy.com
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